
Edf;ftvsq exfcnybr ghjuhf
vvs Medicaid b xktys ctvmb!

"nj edtljvktybt j kmujnf[
 ghtljcnfdkztncz dfv d rfx

tcndt byajhvfwbjyyjq ,hji/hs b cghfdjxybrf gj

htcehcfv ghjuhfvvs. Rf;l
sq ujl bplftncz j,yjdktyy

fz htlfrwbz ,hji/hs. Lkz dfc> rfr lkz gjkexf
ntkz

eckeu> yfcnjzofz ,hji/hf jpyfxftn kbim nj> xnj d
s bvttnt ghfdj yf erfpfyy

st eckeub> b yb d rjtq vth
t

yt jpyfxftn> xnj k/,st lheubt eckeub bkb kmu
jns> rjnjhst ds> djpvj;yj

> gjkexftnt> bpvtybkbcm bkb

bpvtyzncz.

Gjcrjkmre ds bkb xkty dfi
tq ctvmb pfhtubcnhbhjdfys

 d ghjuhfvvt Medicaid> djpvj;yj> ds bkb

lfyysq xkty dfitq ctvmb b
vttnt ghfdj yf gjkextybt 

gcb[bfnhbxtcrb[ eckeu. Byjulf xtkjdtre ,sdftn

ckj;yj j,hfnbnmcz pf gjv
jom/ d cbcntve gcb[bfnhbxtcrj

uj j,cke;bdfybz. "nf ,hji
/hf j kmujnf[

gjvj;tn yfqnb jndtns yf d
jghjcs> rjnjhst vjuen djp

ybryenm e dfc jnyjcbntkmyj
 Ghjuhfvvs

gcb[bfnhbxtcrb[ eckeu Medicaid !Medicaid Mental Health Program@> htfkbpetvjq d infnt Dfi
byunjy.

Bcgjkmpeqnt jukfdktybt ,hj
i/hs> xnj,s yfqnb d ytq df;

ye/ byajhvfwb/> yfghbvth%

• rfr gjkexbnm ljcneg r ecke
ufv> drk/xfz byajhvfwb/ j njv> xnj cktletn ltkfnm

 d cbnefwbz[> rjulf

dfv nht,etncz ytjnkj;yfz g
jvjom&

• rfrbt kmujns ghtlecvjnhty
s d hfvrf[ Ghjuhfvvs gcb

[bfnhbxtcrb[ eckeu Medicaid&

• gjvjom yfghfdktyyfz yf nj
> xnj,s ds vjukb hfpj,hfn

mcz dfib[ kmujnf[> Ghjuhfv
vt gcb[bfnhbxtcrb[

eckeu Medicaid> f nfr;t yf nj> xnj ghtljcnfdbnm dfv byajhvfwb/ gj djghjcfv> cdzpfyysv c

gcb[bxtcrbv pljhjdmtv&

• rfrbt e dfc tcnm ghfdf> b r
fr gjlfnm ;fkj,e& b

• rfr ds b xktys dfitq ctvm
b vj;tnt gjvjxm yfv ekexi

bnm j,cke;bdfybt.

Tckb dfv bkb rjve-yb,elm 
d dfitq ctvmt ye;ys gcb[b

fnhbxtcrbt eckeub> 'nf ,hj
i/hf gjvj;tn ghbyznm

htitybt j njv> rfrbt ecke
ub yfbkexibv j,hfpjv cjj

ndtncnde/n dfibv gjnht,yjcnzv.

Jnltktybt gcb[bxtcrjuj plj
hjdmz – jnltk gj hf,jnt c

 rkbtynfvb

Lkz yfc df;yj> xnj,s rkbt
yns b xktys b[ ctvtq gjke

xfkb rfxtcndtyyst gcb[bfnh
bxtcrbt eckeub> b

xnj,s ds jcnfdfkbcm ljdjk
mys 'nbvb eckeufvb. E yfc 

tcnm cgtwbfkmysq jnltk> gt
hcjyfk rjnjhjuj vj;tn

jndtnbnm yf dfib djghjcs 
b gjvjxm dfv gjkexbnm ytj

,[jlbvst eckeub.

J,hfnbnmcz d Jnltk gj hf,jnt c rkbtynfv
b !Office of Consumer Affairs@ Jnltktybz gcb[bxtcrjuj pljh

jdmz

!Mental Health Division@ vj;yj gj ntktajye 1-800-446-0259.
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Jghtltktybz nthvbyjd

J,otcndtyyfz gcb[bfnhbxtcrfz jhufybpfwbz

!Community Mental Health Agency> CMHA@

Kbwtypbhjdfyyjt exht;ltybt> ghtljcnfdkz/ott gcb[bfnhbxtcrbt eckeub.

D 'njq ,hji/ht j,otcndtyyst gcb[bfnhbxtcrbt jhufybpfwbb bvtye/ncz

$jhufybpfwbzvb$.

Ytjnkj;yfz gjvjom

Ghtljcnfdkztvfz kbwe eckeuf> ytghtljcnfdktybt rjnjhjq vj;tn c ,jkmijq

dthjznyjcnm/ ghbdtcnb r ytj,[jlbvjcnb 'rcnhtyyjuj dvtifntkmcndf bkb

ujcgbnfkbpfwbb gj cjj,hf;tybzv gjntywbfkmyjq jgfcyjcnb lkz cfvjuj

xtkjdtrf b jrhe;f/ob[ bkb r nz;tkjq bydfkblyjcnb.

Exfcnybr ghjuhfvvs

Kbwj> gjkmpe/ottcz eckeufvb ghjuhfvvs Medicaid> rjnjhjt
pfhtubcnhbhjdfkjcm d ghtldfhbntkmyj jgkfxtyyjv gkfyt> ghtlecvfnhb-

df/otv ghtljcnfdktybt gcb[bfnhbxtcrjuj e[jlf d eckjdbz[ cnfwbjyfhf.

Vtlbwbycrfz ytj,[jlbvjcnm bkb ytj,[jlbvjcnm

c vtlbwbycrjq njxrb phtybz

Pfghjityyfz eckeuf> rjnjhfz j,jcyjdfyyj hfccxbnfyf yf nj> xnj,s

ghtljndhfnbnm> lbfuyjcnbhjdfnm> crjhhtrnbhjdfnm> bpktxbnm> j,ktuxbnm bkb

ghtljndhfnbnm e[elitybt vtlbwbycrb[ cjcnjzybq gfwbtynf> rjnjhst

ghtlcnfdkz/n jgfcyjcnm lkz ;bpyb bkb ghbxbyz/n cnhflfybz bkb ,jkm> kb,j

dtlen r ,jktpyb bkb ytljvjufyb/> kb,j cjplf/n euhjpe djpybryjdtybz

edtxmz bkb tuj eceue,ktybz> kb,j dspsdf/n abpbxtcrbt ltatrns bkb

yfheitybt aeyrwbq> b ghb 'njv ytn byjuj cnjkm ;t 'aatrnbdyjuj> yj ,jktt

rjycthdfnbdyjuj bkb ceotcndtyyj vtytt ljhjujcnjzotuj rehcf ktxtybz>

gjl[jlzotuj lkz gfwbtynf> j,hfnbditujcz pf eckeujq. Rehc ktxtybz vj;tn

drk/xfnm njkmrj j,cktljdfybt bkb> rjulf 'nj ljgecnbvj> ktxtybt vj;tn yt

ghjdjlbnmcz cjdctv.

Rhjvt njuj> ljk;yj ,snm ecnfyjdktyj> xnj xtkjdtr cnhflftn

gcb[bxtcrbv pf,jktdfybtv> yf rjnjhjt hfcghjcnhfyz/ncz jgkfxbdftvst

infnjv Dfibyunjy ujcelfhcndtyyst gcb[bfnhbxtcrbt eckeub. E[elitybt

cjcnjzybz lfyyjuj xtkjdtrf b cjjndtncnde/obt gjnht,yjcnb ljk;ys ,snm

htpekmnfnjv gcb[bxtcrjuj pf,jktdfybz. Dvtifntkmcndj ljk;yj j,jcyjdfyyj

cxbnfnmcz ytj,[jlbvsv lkz ekexitybz> cnf,bkbpfwbb bkb ghjabkfrnbrb

e[elitybz aeyrwbq> yfcnegf/otuj d htpekmnfnt gcb[bxtcrjuj pf,jktdfybz.

Ghtlgjkfuftncz> xnj dvtifntkmcndj ghbytctn xtkjdtre gjkmpe. K/,fz lheufz

jabwbfkmyfz bkb ytjabwbfkmyfz cbcntvf bkb gjvjom yt d cjcnjzybb

eljdktndjhbnm bvt/oe/cz e lfyyjuj xtkjdtrf gjnht,yjcnm.

Kbwj> ghtljcnfdkz/ott gcb[bfnhbxtcrbt eckeub

!Mental Health Care Provider> MHCP@
Kbwj> yf rjnjhjt djpkj;tyf jcyjdyfz jndtncndtyyjcnm pf htfkbpfwb/

bylbdblefkmyjuj gkfyf ghtljcnfdktybz htf,bkbnfwbjyys[ gcb[bfnhbxtcrb[

eckeu.

Jnltktybt gcb[bxtcrjuj pljhjdmz !Mental Health Division> MHD@

Jnltktybt Ltgfhnfvtynf cjwbfkmyjuj j,tcgtxtybz b plhfdjj[hfytybz

!Department of Social and Health Services> DSHS@> rjnjhjt jndtxftn pf
ujcelfhcndtyyjt gcb[bfnhbxtcrjt j,cke;bdfybt.

Cgtwbfkbcn d j,kfcnb gcb[bfnhbb

Kbwj> rjnjhjt cjjndtncndetn yjhvfv> ecnfyjdktyysv pfrjyjv infnf

Dfibyunjy. Yjhvs jcyjdfys yf gjkextyyjv ehjdyt j,hfpjdfybz b yf jgsnt>

rjnjhsv j,kflftn lfyyjt kbwj d j,kfcnb gcb[bfnhbb. <jkmibycndj

cgtwbfkbcnjd d j,kfcnb gcb[bfnhbb bvt/n cntgtym vfubcnhf b rfr vbybvev

lde[ktnybq cnf; hf,jns d j,kfcnb gcb[bfnhbb. Ceotcnde/n ytrjnjhst

bcrk/xtybz> rjnjhst jghtltktys d pfrjyt. Gcb[bfnhs> gcb[jkjub>

vtlctcnhs gcb[bfnhbxtcrjuj ghjabkz b cjwbfkmyst hf,jnybrb – dct jyb

zdkz/ncz cgtwbfkbcnfvb d j,kfcnb gcb[bxtcrjuj pljhjdmz.

Cke;,f jv,elcvtyjd

Xtkjdtr> rjnjhsq vj;tn jrfpfnm gjvjom d ckexft> tckb dfv ye;yj gjlfnm

;fkj,e bkb lj,bnmcz ghjdtltybz cghfdtlkbdjuj ckeifybz ltkf.

Fv,ekfnjhyst eckeub

Gcb[bfnhbxtcrbt eckeub> ghtljcnfdkztvst gj vtcne ;bntkmcndf.

Htubjyfkmyfz ctnm gjvjob !Regional Support Network> RSN@

Jrheu bkb ytcrjkmrj jrheujd> jndtxf/obt pf jrfpfybt ujcelfhcndtyyjq

gcb[bfnhbxtcrjq gjvjob yf vtcnyjv ehjdyt.

Chjxyfz gjvjom

Ljk;yf ghtljcnfdkznmcz k/lzv> rjnjhst ,kbprb r yfcnegktyb/ gcb[bxtcrjuj

rhbpbcf. Tckb eckeub yt ghtljcnfdbnm d ntxtybt 24 xfcjd gjckt j,hfotybz>

cjcnjzybt xtkjdtrf vj;tn e[elibnmcz yfcnjkmrj> xnj gjnht,etncz ytjnkj;yfz

gjvjom.



Ddtltybt b j,ofz byajhvfwbz

D 'njq ,hji/ht htxm gjqltn j gcb[bfnhbxtcrb[ eckeuf[> rjnjhst ghtljcnfdkz/ncz exfcnybrfv ghjuhfvvs Medicaid.
D 'njq ,hji/ht ds yfqltnt%

• j,(zcytybt njuj> rfrbt ujcelfhcndtyyst gcb[bfnhbxtcrbt eckeub ceotcnde/n&

• rfrbv j,hfpjv ghtljcnfdkz/ncz 'nb eckeub&

• ult gjkexbnm eckeub&

• rfrbvb ghfdfvb j,kflftnt ds rfr gjkexfntkm 'nb[ eckeu&

• rfrbv j,hfpjv pfobnbnm cdjb ghfdf.

Nfr;t ds yfqltnt byajhvfwb/ j gcb[bfnhbxtcrb[ eckeuf[> ghtljcnfdkztvs[ d dfitv hfqjyt j,cke;bdfybz.

Hfqjys j,cke;bdfybz> d rjnjhs[ rjjhlbybhetncz ghtljcnfdktybt gcb[bfnhbxtcrb[ eckeu> bpdtcnys gjl yfpdfybtv

Htubjyfkmys[ ctntq gjvjob !Regional Support Networks> RSN@.

Ds epyftnt j njv%

• rfrbt hfqjys j,cke;bdftn rf;lfz ctnm RSN&

• rfr cdzpfnmcz c ctnzvb RSN bkb c b[ egjkyjvjxtyysvb gjcnfdobrfvb eckeu&

• rfr gjkexbnm eckeub d ckexft rhbpbcyjuj cjcnjzybz&

• yf rfrjv zpsrt vj;yj gjkexbnm j,cke;bdfybt.

Rnj bvttn ghfdj yf gjkextybt ujcelfhcndtyys[ gcb[bfnhbxtcrb[ eckeu*

Exfcnybrb ghjuhfvvs Medicaid fdnjvfnbxtcrb htubcnhbhe/ncz d vtcnyjv gkfyt jhufybpjdfyyjuj gcb[bfnhbxtcrjuj

j,cke;bdfybz> rjnjhsq yfpsdftncz Htubjyfkmyjq ctnm/ gjvjob !Regional Support Network> RSN@. Ctnb RSN
rjjhlbybhe/n gcb[bfnhbxtcrbt eckeub> ghtljcnfdkztvst d b[ hfqjyf[ j,cke;bdfybz> pfrk/xfz rjynhfrns c

j,otcndtyysvb gcb[bfnhbxtcrbvb jhufybpfwbzvb.

K/lb> gjkexf/obt regjys ghjuhfvvs Medicaid> bvt/n ghfdj yf ,tcgkfnyjt gjkextybt gcb[bfnhbxtcrb[ eckeu>

ytj,[jlbvs[ c vtlbwbycrjq njxrb phtybz. K/,jq xtkjdtr> rjnjhsq ye;lftncz d eckeuf[ gj ghtjljktyb/

gcb[bxtcrjuj rhbpbcf> bvttn ghfdj yf b[ gjkextybt. Tckb ds cxbnftnt> xnj dfv vjuen gjyflj,bnmcz

gcb[bfnhbxtcrbt eckeub> ds vj;tnt gjpdjybnm bkb ghbqnb d jlye bp egjkyjvjxtyys[ jhufybpfwbq> jnyjczob[cz r

ctnb RSN njuj hfqjyf> ult ds ghj;bdftnt> b pfgbcfnmcz yf ghbtv> xnj,s epyfnm> rfrbt eckeub dfv vjuen
gjyflj,bnmcz. Cgbcjr 'nb[ jhufybpfwbq ghbdtlty yf cnhfybwt 6. Yf dct eckeub ljk;yj ,snm gjkextyj

jlj,htybt jn ctnb RSN dfituj hfqjyf. "njn djghjc htiftncz vt;le dfitq jhufybpfwbtq b ctnm/ RSN.

Rfrbt eckeub ceotcnde/n*

D ckexft ytj,[jlbvjcnb dfv b dfitq ctvmt vjuen ,snm ghtljcnfdktys cnfwbjyfhyst b fv,ekfnjhyst eckeub

gcb[bfnhbxtcrbt eckeub. Jyb drk/xf/n%

• eckeub gj ghtjljktyb/ rhbpbcf& • uheggjde/ nthfgb/&

• bylbdblefkmye/ nthfgb/& • jwtyre gjnht,yjcnb d ghtgfhfnf[> yfpyfxtybt ghtgfhfnjd

b dtltybt ltkf.

Xthtp ctnm RSN ds nfr;t vj;tnt gjkexbnm cktle/obt eckeub% gjvjom d nheljecnhjqcndt> dtltybt ltkf b lheubt.

Xnj,s gjkexbnm ,jktt gjlhj,ye/ byajhvfwb/> gjpdjybnt d ctnm RSN> j,cke;bdf/oe/ dfi hfqjy> !cgbcjr

ghbdjlbncz yf cktle/otq cnhfybwt@ bkb d Jnltktybt gcb[bxtcrjuj pljhjdmz !Mental Health Division> MHD@ gj

yjvthe 1-888-713-6010.

Eckeub gthtdjlxbrf ghtljcnfdkz/ncz gj nht,jdfyb/. <jkmibycndj gtxfnys[ vfnthbfkjd gjvbvj fyukbqcrjuj

ghtlkfuf/ncz b yf lheub[ zpsrf[ d pfdbcbvjcnb jn zpsrf yfctktybz> ghj;bdf/otuj d hfqjyt j,cke;bdfybz.

D ytrjnjhs[ j,otcndtyys[ gcb[bfnhbxtcrb[ jhufybpfwbz[ hf,jnftn gthcjyfk> dkflt/obq> rhjvt fyukbqcrjuj>

lheubvb zpsrfvb. Ljgjkybntkmyst cdtltybz vj;yj yfqnb yf cnhfybwt> ult ghbdjlbncz cgbcjr> d rjnjhjv erfpfyf

dfif ctnm RSN. Tckb ds bkb dfib pyfrjvst [jnzn gjkexfnm j,cke;bdfybt yf lheujv zpsrt> dfif ctnm RSN
ljk;yf ,tcgkfnyj ghtljcnfdbnm gjvjom gthtdjlxbrf. Gjvjom vj;tn ,snm ghtljcnfdktyf d dblt eckeu rfr

ecnyjuj> nfr b gbcmvtyyjuj gthtdjlf.

Tckb dfv nht,e/ncz gcb[bfnhbxtcrbt eckeub> lkz dfc ,eltn hfphf,jnfy bylbdblefkmysq gkfy j,cke;bdfybz c

extnjv dfituj djphfcnf b rekmnehys[ ghtlgjxntybq. Ds vj;tnt gjkexbnm jlye bkb ytcrjkmrj bp gthtxbcktyys[

dsit eckeu. Gkfy ,eltn cjcnfdkty c extnjv dfib[ cbkmys[ cnjhjy b gjnht,yjcntq. Dfi gjcnfdobr

gcb[bfnhbxtcrb[ eckeu cjdvtcnyj c dfvb ghbvtn htitybt> rfrbt eckeub ,elen dfv ghtljcnfdkznmcz b d ntxtybt

rfrjuj chjrf.

Dfi gjcnfdobr gcb[bfnhbxtcrb[ eckeu nfr;t vj;tn pfghjcbnm hfphtitybt rjycekmnbhjdfnm k/ltq> rjnjhst

ghtljcnfdkz/n dfv lheubt eckeub> yfghbvth% ;bkmt> vtlbwbycrjt j,cke;bdfybt> eckeub gj nheljecnhjqcnde.

Dfv vjuen ,snm ljcnegys b lheubt kmujns ghjuhfvvs Medicaid.
Yb;t erfpfys ytrjnjhst yjvthf> gj rjnjhsv d vj;tnt gjkexbnm cghfdjxye/ byajhvfwb/%

Abpbxtcrjt pljhjdmt !Physical Health@% Rjynfrnyfz byajhvfwbz yf j,hfnyjq cnjhjyt dfitq rfhns

Pkjegjnht,ktybt fkrjujktv bkb yfhrjnbrfvb
!Substance Abuse@% 1-877-301-4557

Eckeub lkz ghtcnfhtks[ b bydfkbljd
!Aging and Disabilities Services@% 1-800-422-3263  bkb  http://www.aasa.dshs.wa.gov

Nhfycgjhnysq futyn
!Transportation Broker@% 1-800-562-3022#911 d ckexft rhbpbcf

<hji/hf j kmujnf[ lkz exfcnybrjd ghjuhfvvs Medicaid  •  1



2  •  <hji/hf j kmujnf[ lkz exfcnybrjd ghjuhfvvs Medicaid

Ljcneg r ujcelfhcndtyysv gcb[bfnhbxtcrbv eckeufv

Rnj ghtljcnfdkztn eckeub*

Cbcntvf ujcelfhcndtyys[ gcb[bfnhbxtcrb[ eckeu infnf Dfibyunjy drk/xftn d ct,z xtnshyflwfnm !14@ Htubjyfkmys[

ctntq gjvjob !RSN@. Jyb cjcnjzn bp jlyjuj bkb ytcrjkmrb[ jrheujd> rjnjhst j,cke;bdf/n dfi jrheu b hfqjy.

Yfqlbnt cdj/ ctnm RSN gj jrheue d cgbcrt> ghbdtltyyjv yb;t.

Rf;lfz ctnm RSN pfrk/xftn c kbwtypbhjdfyysvb jhufybpfwbzvb ljujdjh yf ghtljcnfdktybt gcb[bfnhbxtcrb[

eckeu. Cgbcjr ctntq RSN yfxbyftncz yf cnhfybwt 7. D cgbcrt erfpfys jrheuf> rjnjhst j,cke;bdftn rf;lfz ctnm

RSN. Nfr;t nfv erfpfys exht;ltybz> rjnjhst bvt/n ljujdjh c ctnm/ RSN yf ghtljcnfdktybt eckeu. D 'njq

,hji/ht erfpfyj> rfr j,hfnbnmcz d 'nb jhufybpfwbb> tckb dfv nht,e/ncz b[ eckeub.

Xnj,s gjkexbnm eckeub> jgkfxbdftvst cnhf[jdrjq> ds vj;tnt j,hfnbnmcz njkmrj d 'nb egjkyjvjxtyyst

jhufybpfwbb. Tckb ds djcgjkmpetntcm gcb[bfnhbxtcrbvb eckeufvb> ghtljcnfdkztvsvb lheubvb gjcnfdobrfvb>

jndtncndtyyjcnm gj jgkfnt hfc[jljd vj;tn ktxm yf dfc.

Rfrbt e vtyz tcnm dfhbfyns ds,jhf*

Ds vj;tnt ds,hfnm gjcnfdobrf gcb[bfnhbxtcrb[ eckeu d njq jhufybpfwbb> ult ds gjkexftnt eckeub. Tckb ds cfvb

yt ds,thtnt gjcnfdobrf eckeu> dfv tuj yfpyfxfn. Ds bvttnt ghfdj cvtybnm gjcnfdobrf gcb[bfnhbxtcrb[ eckeu d

ntxtybt gthds[ 30 lytq. Ds nfr;t vj;tnt gjghjcbnm j tuj cvtyt jlby hfp d ujl gj k/,jq ghbxbyt. Tckb ds

cxbnftnt> xnj e dfc tcnm edf;bntkmyfz ghbxbyf> ds vj;tnt gjghjcbnm j cvtyt ytcrjkmrj hfp. Ghjcm,f j pfvtyt

vj;tn ,snm bkb yt ,snm eljdktndjhtyf.

Xnj ltkfnm> tckb vyt nht,e/ncz eckeub gj ghtjljktyb/ rhbpbcf*

D 'rcnhtyyjq cbnefwbb> ghtlcnfdkz/otq euhjpe lkz ;bpyb> gj;fkeqcnf> pdjybnt 911. Tckb ds gtht;bdftnt

gcb[bxtcrbq rhbpbc> ds vj;tnt gjpdjybnm gj yjvthe rhbpbcyjq cke;,s dfitq ctnb RSN. Dct ctnb RSN
jrfpsdf/n eckeub d ckexft rhbpbcf ,tp ds[jlys[ 24 xfcf d cenrb. Ds vj;tnt yfqnb yjvth rhbpbcyjq cke;,s

dfitq ctnb RSN d cgbcrt ctntq RSN> rjnjhsq yfxbyftncz yf cnhfybwt 7 'njq ,hji/hs.

Rfr gjkexbnm fv,ekfnjhyst eckeub*

Tckb ds cxbnftnt> xnj dfv nht,e/ncz nfrbt eckeub> gjpdjybnt gj ,tcgkfnyjve yjvthe bkb gj vtcnysv yjvthfv

ntktajyjd. Yjvthf ghbdjlzncz dvtcnt c lheujq byajhvfwbtq j ctnz[ RSN yfxbyfz cj cnhfybws 7.

Ujcelfhcndtyyst gcb[bfnhbxtcrbt eckeub ghtlyfpyfxtys lkz njuj> xnj,s pf,jnbnmcz j dfitv pljhjdmt d njv

hfqjyt> ult ds ;bdtnt. <elen ghbkfufnmcz dct ecbkbz> xnj,s bp,t;fnm ytj,[jlbvjcnb dfitq ujcgbnfkbpfwbb.

Xnj ltkfnm> tckb vyt gjyflj,bncz ujcgbnfkbpfwbz d cdzpb c gcb[bxtcrbv pf,jktdfybtv*

Exfcnybrfv ghjuhfvvs Medicaid ghtljcnfdkz/ncz eckeub gcb[bfnhbxtcrb[ ,jkmybw. "nb eckeub ghtljcnfdkz/ncz

,tcgkfnyj> yj jyb ljk;ys ,snm cjukfcjdfys pfhfytt. Tckb ds cxbnftnt> xnj dfv ye;yf ujcgbnfkbpfwbz>

j,hfnbntcm r cdjtve gjcnfdobre gcb[bfnhbxtcrb[ eckeu. Gjcnfdobr eckeu gjvj;tn dfv gjkexbnm eckeub ,jkmybws>

tckb d yb[ bvttncz ytj,[jlbvjcnm.

Jrheu - Htubjyfkmyfz ctnm gjvjob

Adams - North Central WA RSN

Asotin - Greater Columbia Behavioral Health

Benton - Greater Columbia Behavioral Health

Chelan - Chelan-Douglas

Clallam - Peninsula

Clark - Clark County

Columbia - Greater Columbia Behavioral Health

Cowlitz - Southwest

Douglas - Chelan-Douglas

Ferry - Northeastern WA

Franklin - Greater Columbia Behavioral Health

Garfield - Greater Columbia Behavioral Health

Grant - North Central WA

Grays Harbor - Grays Harbor

Island - North Sound

Jefferson - Peninsula

King - King County

Kitsap - Peninsula

Kittitas - Greater Columbia Behavioral Health

Klickita - Greater Columbia Behavioral Health

Jrheu - Htubjyfkmyfz ctnm gjvjob

Lewis - Timberlands

Lincoln - Northeastern WA

Mason - Thurston-Mason

Okanogan - North Central WA

Pacific - Timberlands

Pend Oreille - Northeastern WA

Pierce - Pierce County

San Juan - North Sound

Skagit - North Sound

Skamania - Greater Columbia Behavioral Health

Snohomish - North Sound

Spokane - Spokane County

Stevens - Northeastern WA

Thurston - Thurston-Mason

Wahkiakum - Timberlands

Walla Walla - Greater Columbia Behavioral Health

Whatcom - North Sound

Whitman - Greater Columbia Behavioral Health

Yakima - Greater Columbia Behavioral Health
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Xnj ltkfnm> tckb vyt dscnfdbkb cxtn*

Tckb ds djcgjkmpjdfkbcm eckeufvb jhufybpfwbb> rjnjhfz yt erfpfyf d 'njq ,hji/ht> djpvj;yj> yf dfc> kz;tn

jndtncndtyyjcnm gj jgkfnt hfc[jljd. Tckb dfi regjy ,sk ytltqcndbntkty> dfv> djpvj;yj> ghbltncz jgkfnbnm cxtn.

Tckb e dfc ,sk ltqcnde/obq regjy b ds gjkexbkb cxtn pf eckeub jhufybpfwbb gj jib,rt> j,hfnbntcm d

,e[ufknthb/ 'njq jhufybpfwbb. Tckb dfv gjyflj,bncz lfkmytqifz gjvjom> cdz;bntcm c dfitq ctnm/ RSN.

Dfib ghfdf

Rfrbvb ghfdfvb j,kflf/ z rfr gjkexfntkm ujcelfhcndtyys[ gcb[bfnhbxtcrb[ eckeu*

DS VJ:TNT GJKMPJDFNMCZ CKTLE?OBVB GHFDFVB%

• ghfdj yf edf;bntkmyjt b ljcnjqyjt j,hfotybt c dfvb&

• ghfdj yf pfobne dfitq kbxyjq ;bpyb&

• ghfdj yf gjvjom ghb cjcnfdktybb gkfyf e[jlf b j,cke;bdfybz> rjnjhst jndtxfkb ,s dfibv gjnht,yjcnzv&

• ghfdj yf exfcnbt d ghbyznbb htitybq jnyjcbntkmyj dfituj gcb[bfnhbxtcrjuj ktxtybz&

• ghfdj yf gjkextybt eckeu d gcb[bfnhbxtcrb[ exht;ltybz[ jnrhsnjuj nbgf&

• ghfdj gjlfnm pfghjc j ghtljcnfdktybb byajhvfwbb j yfpdfybz[> flhtcf[> yjvthf[

ntktajyf b zpsrf[ j,cke;bdfybz vtcnys[ jhufybpfwbq&

• ghfdj gjkexfnm eckeub d ytj,[jlbvjv j,(tvt b ytj,[jlbvjq ghjljk;bntkmyjcnb&

• ghfdj gjlfnm pfghjc j ghtljcnfdktybb byajhvfwbb j cnherneht b hf,jnt ctnb RSN&

• ghfdj yf ghtljcnfdktybt eckeu d ntxtybt 2 xfcjd d cbnefwbz[> nht,e/ob[ ytjnkj;yjq

gjvjob> b d ntxtybt 24 xfcjd d cbnefwbz[> nht,e/ob[ chjxyjq gjvjob&

• ghfdj yt gjldthufnmcz bpjkzwbb bkb juhfybxtyb/ cdj,jls&

• ghfdj yf gjkextybt eckeu> cjjndtncnde/ob[ djphfcne b rekmnehysv ghtlgjxntybzv&

• ghfdj yf ,tcgkfnyjt ghtljcnfdktybt lbgkjvbhjdfyyjuj gthtdjlxbrf b gthtdjl

vfnthbfkjd&

• ghfdj yf gjybvfybt bvt/ob[cz dfhbfynjd ktxtybz b fkmnthyfnbdys[ djpvj;yjcntq&

• ghfdj yf jnrfp jn k/,juj ghtlkj;tyyjuj ktxtybz&

• ghfdj yf gjkextybt j,cke;bdfybz> ghb rjnjhjv r dfv yt ghbvtyztncz lbcrhbvbyfwbz

!yfghbvth gj djphfcne> hfcjdjq ghbyflkt;yjcnb> dble pf,jktdfybz@&

• ghfdj yf jncencndbt ctrcefkmyjq 'rcgkefnfwbb bkb ljvjufntkmcnd&

• ghfdj yf gjkextybt hfp(zcytybq gj dctv ghjgbcfyysv ktrfhcndfv b djpvj;ysv gj,jxysv 'aatrnfv&

• ghfdj yf cjcnfdktybt ghtldfhbntkmys[ vtlbwbycrb[ erfpfybq> d rjnjhs[ erfpfy dfi ds,jh b ghtlgjxntybz

jnyjcbntkmyjuj gcb[bfnhbxtcrjuj j,cke;bdfybz&

• ghfdj yf gjkextybt rfxtcndtyys[ eckeu> rjnjhst ytj,[jlbvs c vtlbwbycrjq njxrb phtybz&

• ghfdj yf gjkextybt vytybz tot jlyjuj cgtwbfkbcnf d j,kfcnb gcb[bfnhbb&

• ghfdj gjlfnm ;fkj,e d dfie jhufybpfwb/ bkb ctnm RSN&

• ghfdj gjlfnm pfzdktybt d gkfy PIHP yf jcyjdfybb gbcmvtyyjuj edtljvktybz j htitybb gkfyf PIHP&
• ghfdj yf ds,jh gjcnfdobrf gcb[bfnhbxtcrb[ eckeu lkz ct,z bkb lkz dfituj ht,tyrf d djphfcnt lj 13 ktn&

• ghfdj yf cvtye gjcnfdobrf gcb[bfnhbxtcrb[ eckeu d ntxtybt gthds[ 30 lytq> f d ytrjnjhs[ ckexfz[ b xfot&

• ghfdj gjlfnm pfzdktybt j ghjdtltybb flvbybcnhfnbdyjuj !cghfdtlkbdjuj@ ckeifybz&

• ghfdj gjlfnm pfghjc b gjkexbnm rjgb/ dfitq vtlbwbycrjq rfhns b j,hfnbnmcz c ghjcm,jq j dytctybb bpvtytybq&

• ghfdj yf ytghbvtytybt d jnyjitybb dfc vth djpvtplbz.

Djpvj;yj> dfv cnjbn gjkexbnm e dfituj gjcnfdobrf gcb[bfnhbxtcrb[ eckeu ,jktt gjlhj,ye/ byajhvfwb/ j

dfib[ ghfdf[. Dfib ghfdf ,elen ghtljcnfdktys dfv d gbcmvtyyjq ajhvt> rjulf ds j,hfnbntcm pf gjkextybtv

eckeu. Tckb e dfc tcnm ;fkj,s> dfif ctnm RSN vj;tn ghtljcnfdbnm dfv gjvjom ytpfdbcbvjuj jv,elcvtyf. Rjulf

ds gjkexftnt gcb[bfnhbxtcrjt j,cke;bdfybt d ,jkmybwt> ds bvttnt ljgjkybntkmyst ghfdf.

E dfc tcnm ghfdj pfghjcbnm byajhvfwb/ j ghfdbkf[ b ghjwtlehf[ ctnb RSN b jhufybpfwbb CMHA d njv>
xnj rfcftncz dfib[ ghfd.

Xnj nfrjt ghtldfhbntkmyst erfpfybz j gcb[bfnhbxtcrjv j,cke;bdfybb*

Ghtldfhbntkmyst erfpfybz j gcb[bfnhbxtcrjv j,cke;bdfybb – 'nj gbcmvtyysq ljrevtyn> d rjnjhjv erfpfyj> xnj>

cjukfcyj dfitve ghtlgjxntyb/> ljk;yj ghjbpjqnb d ckexft> tckb ds cnfytnt yfcnjkmrj ytlttcgjcj,ys d

htpekmnfnt gcb[bxtcrjuj pf,jktdfybz> xnj dfi hfcceljr ,eltn jckf,kty b#bkb ds ,eltnt yt d cjcnjzybb

'aatrnbdyj dtcnb j,otybt. D ghtldfhbntkmys[ erfpfybz[ ds vj;tnt cjj,obnm> rfrjt ktxtybt ds [jnbnt bkb yt

[jnbnt gjkexfnm> f nfr;t d 'njv ljrevtynt vj;yj erfpfnm kbwj> rjnjhjve ds lftnt gjkyjvjxbz ghbybvfnm

htitybz jn dfituj bvtyb.

Rfr cjcnfdbnm ghtldfhbntkmyst erfpfybz j gcb[bfnhbxtcrjv j,cke;bdfybb*

Nbgjdfz ajhvf lkz pfgjkytybz ,skf drk/xtyf d pfrjy infnf> b 'nj> gj;fkeq> cfvsq kexibq b ghjcnjq cgjcj,

cjcnfdbnm ghtldfhbntkmyst erfpfybz j gcb[bfnhbxtcrjv j,cke;bdfybb. "nb ajhvs vj;yj yfqnb yf dt,-cfqnt

Jnltktybz gcb[bxtcrjuj pljhjdmz% http%##www1.dshs.wa.gov#mentalhealth. E dfituj gjcnfdobrf eckeu> djpvj;yj>
nfr;t tcnm 'rptvgkzhs 'njq ajhvs.



Ljk;ty kb vjq gjcnfdobr eckeu cktljdfnm vjbv erfpfybzv*

Pfrjy nht,etn> xnj,s gjcnfdobrb eckeu d j,kfcnb gcb[bxtcrjuj pljhjdmz cj,k/lfkb cjcnfdktyyst dfvb

ghtldfhbntkmyst erfpfybz j gcb[bfnhbxtcrjv j,cke;bdfybb> yj jyb yt j,zpfys cj,k/lfnm b[ dj dct[ ckexfz[.

Tckb bycnherwbb bkb ghtlgjxntybz> bpkj;tyyst dfvb d ghtldfhbntkmys[ erfpfybz[ j gcb[bfnhbxtcrjv

j,cke;bdfybb> ghjnbdjhtxfn ghfdbkfv ,jkmybws bkb yt vjuen ,snm dsgjkytys> yfheif/n pfrjys infnf bkb

atlthfkmyst pfrjys kb,j ghtlcnfdkz/n ytgjchtlcndtyye/ jgfcyjcnm lkz dfc bkb lheub[ k/ltq> gjcnfdobrb

eckeu yt j,zpfys cj,k/lfnm cjjndtncnde/obt gjkj;tybz. Nfr;t tckb ds ,skb ujcgbnfkbpbhjdfys ghbyelbntkmyj d

cjjndtncndbb c pfrjyjv j ghbyelbntkmyjv ktxtybb !Involuntary Treatment Act@ bkb pfrk/xtys d n/hmve> dfib

ghtldfhbntkmyst erfpfybz j gcb[bfnhbxtcrjv j,cke;bdfybb vjuen ,snm cj,k/ltys yt d gjkyjq vtht.

Eljdktndjhtyyjcnm rkbtynjd

Jlby hfp d ujl Jnltktybt gcb[bxtcrjuj pljhjdmz !MHD@ ghjdjlbn jghjc c wtkm/ dszcybnm> xnj levftnt ds bkb

dfi ht,tyjr j gjkextyys[ eckeuf[. Djghjcs rfcf/ncz ljcnegyjcnb b rfxtcndf eckeu> f nfr;t cjjndtncndbz 'nb[

eckeu gjnht,yjcnzv. Dfit exfcnbt d jghjcf[ zdkztncz lj,hjdjkmysv> jlyfrj vs e,t;ltys> xnj dfi ujkjc – 'nj

kexibq cgjcj, ecjdthitycndjdfnm cbcntve. Gj'njve vs yflttvcz> xnj tckb r dfv j,hfnzncz> ds yfqltnt dhtvz

jndtnbnm yf ghtlkj;tyyst djghjcs.

Xnj z vjue cltkfnm d ckexft> tckb z ytljdjkty bkb yteljdktndjhty

gjkextyysvb vyj/ eckeufvb*

Ceotcndetn ldf dblf jabwbfkmys[ ghtntypbq b ajhvf ytjabwbfkmyjq ghtntypbb> rjnjhsvb ds vj;tnt djcgjkmpjdfnmcz.

Jabwbfkmyst ghtntypbb – 'nj% 1@ ;fkj,f> zdkz/ofzcz jabwbfkmyjq ghtntypbtq d cdzpb c yteljdktndjhtyyjcnm/

j,cke;bdfybtv> ghtljcnfdkztvsv J,otcndtyyjq gcb[bfnhbxtcrjq jhufybpfwbtq !Community Mental Health Agency> CMHA@
bkb Ghtldfhbntkmyj jgkfxtyysv gkfyjv cnfwbjyfhyjq gcb[bfnhbxtcrjq gjvjob !Prepaid Inpatient Health Plan> PIHP@>
rjnjhsq nfr;t bpdtcnty rfr Htubjyfkmyfz ctnm gjvjob !Regional Support Network> RSN@. Jgbcfybt ghjwtlehs gjlfxb

;fkj,s ghbdjlbncz yb;t& 2@ fgtkkzwbz> zdkz/ofzcz jabwbfkmyjq ghtntypbtq d cdzpb c ghbyznsv htitybtv. R htitybzv

jnyjczncz% jnrfp> ghbjcnfyjdrf> cjrhfotybt j,(tvf bkb ghtrhfotybt ghtljcnfdktybz rfrb[-kb,j eckeu. Ghjwtlehf

gjlfxb fgtkkzwbb jgbcfyf yb;t. Yb;t nfr;t ghbdjlbncz jgbcfybt ytjabwbfkmyjq ;fkj,s.

Xnj nfrjt ytjabwbfkmyfz ;fkj,f*

Ytjabwbfkmyfz ;fkj,f – 'nj ytajhvfkmysq cgjcj,> gjchtlcndjv rjnjhjuj infn gjpdjkztn dfv dshfpbnm cdjt

ytljdjkmcndj hf,jnjq J,otcndtyyjq gcb[bfnhbxtcrjq jhufybpfwbb !CMHA@ bkb Ghtldfhbntkmyj jgkfxtyyjuj
gkfyf cnfwbjyfhyjq gcb[bfnhbxtcrjq gjvjob !PIHP@> rjnjhsq nfr;t bpdtcnty rfr Htubjyfkmyfz ctnm gjvjob !RSN@.

Gthtl ntv rfr ghtlghbybvfnm lheubt ltqcndbz> gjktpyj gjgsnfnmcz hfphtibnm dfie ytjabwbfkmye/ ;fkj,e c

xtkjdtrjv> rjnjhsq bvttn ytgjchtlcndtyyjt jnyjitybt r cjjndtncnde/otq ghj,ktvt> bkb j,hfnbnmcz pf gjvjom/

r jv,elcvtye. J,(zcybnt> xnj dfc ,tcgjrjbn. Cjj,obnt 'njve xtkjdtre> rfrjq dfhbfyn gjljitk ,s dfv kexit.

Xtnrj bpkj;bnt cdj/ ghtntypb/. Nfr;t xtnrj crf;bnt> rfrjt htitybt ,eltn lkz dfc ghbtvktvj. Gjcnfhfqntcm

yfqnb cgjcj, ljcnbxm ljujdjhtyyjcnb> rjnjhfz ecnhjbkf ,s rfr dfc> nfr b lheujuj xtkjdtrf.

Rfrjds aeyrwbb jv,elcvtyf*

Jv,elcvty ghbybvftn ghtntypbb b gjvjuftn exfcnybrfv ghjuhfvvs hfphtibnm b[. D rf;ljv gkfyt PIHP ceotcndetn
cke;,f jv,elcvtyjd> rjnjhfz vj;tn jrfpfnm gjvjom d cdzpb c dfitq ytjabwbfkmyjq ;fkj,jq bkb ghjwtlehjq

jabwbfkmyjuj j,;fkjdfybz. D lfyyjq ,hji/ht ghbdjlbncz cgbcjr yjvthjd ntktajyjd cke;, jv,elcvtyjd rf;ljuj

gkfyf PIHP. Tckb ds gjkmpetntcm eckeufvb> dfif jhufybpfwbz CMHA nfr;t vj;tn lfnm dfv yjvth ntktajyf.

Xnj nfrjt jabwbfkmyfz ;fkj,f*

Jabwbfkmyfz ;fkj,f jpyfxftn dshf;tybt yteljdktndjhtybz gj k/,jve djghjce> rhjvt ghbyznjuj htitybz> d njv cvsckt>

d rjnjhjv $htitybt$ jghtltkztncz d lfyyjv hfpltkt. "njn nthvby  nfr;t bcgjkmpetncz d jnyjitybb r j,otq cbcntvt>

drk/xf/otq ;fkj,s b fgtkkzwbb> rjnjhst hfp,bhf/ncz yf ehjdyt gkfyf PIHP> b ljcneg r ghjwtleht cghfdtlkbds[
ckeifybq ltk yf ehjdyt infnf. Ghjwtlehf gjlfxb jabwbfkmyjq ;fkj,s ghtlgjkfuftn jceotcndktybt cktle/ob[ ltqcndbq%

1. Xnj,s yfxfnm ghjwtlehe gjlfxb jabwbfkmyjq ;fkj,s> j,hfnbntcm d j,cke;bdf/oe/ dfc jhufybpfwb/ CMHA bkb d
gkfy PIHP gj vtcne ;bntkmcndf. Cgbcjr jhufybpfwbq CMHA b gkfyjd PIHP ds yfqltnt d rjywt 'njq ,hji/hs.

2. Ds vj;tnt j,hfnbnmcz pf gjvjom/ ghb gjlfxt jabwbfkmyjq ;fkj,s d cke;,e jv,elcvtyjd> dfituj gkfyf PIHP.
Yjvth ntktajyf cke;,s jv,elcvtyjd dfituj gkfyf PIHP ds yfqltnt d rjywt 'njuj ljrevtynf. Ghb ytj,[jlbvjcnb
dfv vj;tn gjvjxm gthtdjlxbr> f nfr;t ds vj;tnt djcgjkmpjdfnmcz kbybtq TTY#TTD. Ds nfr;t vj;tnt

djcgjkmpjdfnmcz gjvjom/ lheub[ kbw gj dfitve ds,jhe.

3. Yfxfnm ghjwtlehe gjlfxb jabwbfkmyjq ;fkj,s vj;yj gj ntktajye bkb gbcmvjv. Tckb ds htibnt yfxfnm c

ntktajyyjuj pdjyrf> nj d ntxtybt 7 lytq ds ljk;ys nfr;t jnghfdbnm gbcmvj. D gbcmvt erf;bnt> gj;fkeqcnf> cdjt

bvz> cgjcj, cdzpb c dfvb> cenm ;fkj,s> b xnj ds ghjcbnt d rfxtcndt eljdktndjhtybz dfitq ;fkj,s.

4. Gjckt njuj rfr dfif jabwbfkmyfz ;fkj,f ,eltn gjkextyf jhufybpfwbtq CMHA bkb gkfyjv PIHP> d ntxtybt jlyjuj
hf,jxtuj lyz gjkextybt ;fkj,s ,eltn gjlndth;ltyj kb,j gjxnjq> kb,j gj ntktajye.
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5. Cyfxfkf dfie ;fkj,e hfccvjnhzn cjnhelybrb dfitq jhufybpfwbb CMHA> hfytt yt bvtdibt jnyjitybz r ghj,ktvt>
rjnjhfz pfnhfubdftncz d dfitq ;fkj,t. Tckb ;fkj,f rfcftncz djghjcjd ktxtybz> 'nb cjnhelybrb ljk;ys ,snm

cgtwbfkbcnfvb d j,kfcnb gcb[bfnhbb.

6. Gjrf dfif ;fkj,f yf[jlbncz yf hfccvjnhtybb> ds vj;tnt gjghjcbnm ghjljk;bnm ghtljcnfdktybt eckeu. Jlyfrj d

ytrjnjhs[ cbnefwbz[> tckb ;fkj,f yt ,eltn hfphtityf d dfie gjkmpe> dfc vjuen gjghjcbnm jgkfnbnm 'nb eckeub.

7. Dfif jhufybpfwbz CMHA ghbvtn htitybt jnyjcbntkmyj dfitq ;fkj,s d ntxtybt 30 rfktylfhys[ lytq cj lyz yfxfkf
ghjwtlehs gjlfxb jabwbfkmyjq ;fkj,s.

8. Ds gjkexbnt gbcmvtyyjt cjj,otybt j htitybb dfitq jhufybpfwbb.

9. Tckb ds jcnfytntcm ytljdjkmys 'nbv htitybtv> ds vj;tnt gjghjcbnm j ljgjkybntkmyjv hfccvjnhtybb dfitq ;fkj,s

gkfyjv PIHP> yj ds ljk;ys cltkfnm 'nj d ntxtybt 5 rfktylfhys[ lytq gjckt gjkextybz htitybz dfitq jhufybpfwbb.
10. Gkfy PIHP dsytctn htitybt gj dfitq ;fkj,t d ntxtybt 60 rfktylfhys[ lytq cj lyz yfxfkf ghjwtlehs gjlfxb

jabwbfkmyjq ;fkj,s> tckb ds yfxfkb ghjwtlehe xthtp cdj/ jhufybpfwb/> bkb d ntxtybt 30 lytq> tckb ds yfxfkb

ghjwtlehe xthtp gkfy PIHP. Ds vj;tnt gjghjcbnm ljgjkybntkmyj 14 rfktylfhys[ lytq> tckb ds cxbnftnt> xnj ghjcm,f
j ghjlktybb chjrf ltqcndbntkmyj ,eltn d dfib[ bynthtcf[. Bkb> d nt[ ;t ckexfz[> gkfy PIHP vj;tn gjghjcbnm lj 14
ljgjkybntkmys[ lytq lkz ghbyznbz htitybz> tckb tcnm ytj,[jlbvjcnm gjkexbnm ljgjkybntkmye/ byajhvfwb/ b

gjlj,yfz pflth;rf jndtxftn dfibv bynthtcfv.

11. Ds gjkexbnt gbcmvtyyjt edtljvktybt j htitybb gkfyf PIHP.
12. Tckb ds jcnfytntcm ytljdjkmys 'nbv htitybtv> ghb jghtltktyys[ j,cnjzntkmcndf[> ds vj;tnt j,hfnbnmcz c ghjcm,jq j

ljgjkybntkmyjv hfccvjnhtybb dfitq jabwbfkmyjq ;fkj,s d Jnltktybb gcb[bxtcrjuj pljhjdmz !MHD@> yj ds ljk;ys cltkfnm
'nj d ntxtybt 5 rfktylfhys[ lytq. Cdzpfnmcz c Jnltktybtv gcb[bxtcrjuj pljhjdmz vj;yj gj ntktajye – 1-888-713-6010. Dcz

ghjwtlehf j,;fkjdfybz yt ljk;yf lkbnmcz ljkmit 90 lytq c vjvtynf gjlfxb dfvb ;fkj,s d cdj/ jhufybpfwb/ CMHA.
13. Gjckt hfphtitybz dfitq jabwbfkmyjq ;fkj,s jhufybpfwbz CMHA> gkfy PIHP b jnltktybt MHD ljk;ys [hfybnm dct

ljrevtyns> rfcf/obtcz dfitq ;fkj,s> jnltkmyj jn ljrevtynjd j ktxtybb d rjyabltywbfkmyjq gfgrt. Gkfy PIHP
ljk;ty nfr;t d lfkmytqitv gjllth;bdfnm c dfvb cdzpm> xnj,s e,tlbnmcz> xnj ybrnj yt ghjzdbk r dfv gkj[juj

jnyjitybz bp-pf gjlfyyjq dfvb ;fkj,s.

Xnj nfrjt htitybt*

Htitybt – 'nj jnrfp> ghbjcnfyjdrf> cjrhfotybt j,(tvf bkb ghtrhfotybt ghtljcnfdktybz dfv eckeu> d cjjndtncndbb

c ghbdtltyysvb yb;t jghtltktybzvb%

Jnrfp% htitybt gkfyf PIHP yt lfdfnm hfphtitybt yf ghtljcnfdktybt gcb[bfnhbxtcrb[ eckeu> jgkfxbdftvs[ d hfvrf[
Ghjuhfvvs gcb[bfnhbxtcrb[ eckeu Medicaid> rjnjhst cjjndtncnde/n yjhvfv ljgecrf r j,cke;bdfyb/ Jnltktybz

gcb[bxtcrjuj pljhjdmz bkb vtvjhfyleve Eghfdktybz vtlbwbycrjq gjvjob !Medical Care Assistance Administration@ #01-03
MAA j gcb[bfnhbxtcrjq ujcgbnfkbpfwbb. Htitybt gkfyf PIHP yt lfdfnm hfphtitybt yf ghtljcnfdktybt gcb[bfnhbxtcrb[
eckeu gj ghjuhfvvt Medicaid d cdzpb c jncencndbtv vtlbwbycrjq ytj,[jlbvjcnb. Htitybt J,otcndtyyjq gcb[bfnhbxtcrjq

jhufybpfwbb !CMHA@ yt ghtljcnfdkznm jgkfxbdftvst cnhf[jdrjq eckeub yt zdkztncz jnrfpjv b yt vj;tn ,snm j,;fkjdfyj.
Jlyfrj exfcnybr ghjuhfvvs> rjnjhsq djphf;ftn ghjnbd htitybz jhufybpfwbb CMHA yt ghtljcnfdkznm jgkfxbdftvst
cnhf[jdrjq eckeub> vj;tn gjlfnm jabwbfkmye/ ;fkj,e bkb gjghjcbnm ghtljcnfdbnm vytybt tot jlyjuj dhfxf.

Ghbjcnfyjdrf% htitybt gkfyf PIHP dhtvtyyj ghtrhfnbnm ghtljcnfdktybt exfcnybre ghjuhfvvs hfytt hfphtityys[>
jgkfxbdftvs[ ghjuhfvvjq Medicaid gcb[bfnhbxtcrb[ eckeu. Htitybt jhufybpfwbb CMHA dhtvtyyj ghtrhfnbnm
ghtljcnfdktybt jgkfxbdftvjq ghjuhfvvjq eckeub yt zdkztncz ghbjcnfyjdrjq.

Cjrhfotybt j,(tvf eckeu% htitybt gkfyf PIHP evtymibnm j,(tv ghtljcnfdkztvs[ exfcnybre ghjuhfvvs hfytt
hfphtityys[> jgkfxbdftvs[ ghjuhfvvjq Medicaid gcb[bfnhbxtcrb[ eckeu. Htitybt jhufybpfwbb CMHA evtymibnm
j,(tv ghtljcnfdkztvjq eckeub> jgkfxbdftvjq ghjuhfvvjq> yt zdkztncz cjrhfotybtv j,(tvf eckeu.

Ghtrhfotybt% htitybt gkfyf PIHP ghtrhfnbnm ghtljcnfdktybt exfcnybre ghjuhfvvs hfytt hfphtityys[>
jgkfxbdftvs[ ghjuhfvvjq Medicaid gcb[bfnhbxtcrb[ eckeu. Htitybt jhufybpfwbb CMHA ghtrhfnbnm ghtljcnfdktybt
jgkfxbdftvjq ghjuhfvvjq eckeub yt zdkztncz ghtrhfotybtv ghtljcnfdktybz eckeu.

Tckb ghjbpjqltn jlyj bp gthtcbktyys[ dsit ltqcndbq> ds gjkexbnt gbcmvtyyjt edtljvktybt j htitybb. Tckb

ds gjkexbnt edtljvktybt j htitybb> ds vj;tnt gjlfnm fgtkkzwb/.

Xnj nfrjt fgtkkzwbz*

Fgtkkzwbz – 'nj jabwbfkmyfz ghtntypbz jnyjcbntkmyj htitybz> yfghfdkztvfz d gkfy PIHP. Ghjwtlehf gjlfxb
fgtkkzwbb drk/xftn cktle/obt 'nfgs%

1. Xnj,s yfxfnm ghjwtlehe gjlfxb fgtkkzwbb> j,hfnbntcm d jnltktybt ghjuhfvvs PIHP> ghbckfditt dfv edtljvktybt
j htitybb> rjnjhjt ds [jnbnt j,;fkjdfnm. J,;fkjdfybt ljk;yj ,snm yfxfnj d ntxtybt 10 lytq> tckb jyj rfcftncz

hfytt hfphtityys[ eckeu b ds [jnbnt ghjljk;fnm bvb gjkmpjdfnmcz. D ghjnbdyjv ckexft ds ljk;ys yfxfnm

j,;fkjdfybt d ntxtybt 20 lytq gjckt gjkextybz edtljvktybz j htitybb.

2. Ghb gjlfxt fgtkkzwbb ds vj;tnt j,hfnbnmcz pf gjvjom/ d cke;,e jv,elcvtyjd dfituj gkfyf PIHP. Yjvth
ntktajyf cke;,s jv,elcvtyjd dfituj gkfyf PIHP ds yfqltnt d gjcktlytv hfpltkt 'njq ,hji/hs. Ghb

ytj,[jlbvjcnb dfv vj;tn gjvjxm gthtdjlxbr> b ds vj;tnt djcgjkmpjdfnmcz kbybtq TTY#TTD. Ds nfr;t vj;tnt

djcgjkmpjdfnmcz gjvjom/ dfitq J,otcndtyyjq gcb[bfnhbxtcrjq jhufybpfwbb b lheub[ kbw gj dfitve ds,jhe.
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3. Yfxfnm ghjwtlehe gjlfxb fgtkkzwbb vj;yj gj ntktajye bkb gjxnjq. Erf;bnt> gj;fkeqcnf> cdjt bvz> cgjcj, cdzpb

c dfvb> ghbxbye> gj rjnjhjq ds gjlftnt dfie fgtkkzwb/> b drk/xbnt dct gjlndth;lf/obt ljrevtyns> rjnjhst ds

[jnbnt ghtlcnfdbnm.

4. Ds vj;tnt gjghjcbnm j, ecrjhtyyjv hfccvjnhtybb fgtkkzwbb> tckb ds bkb dfi gjcnfdobr gcb[bfnhbxtcrb[ eckeu

cxbnftnt> xnj ,jktt lkbntkmyst chjrb ghbyznbz htitybz vjuen gjcnfdbnm gjl euhjpe dfie cgjcj,yjcnm cj[hfybnm

bkb djccnfyjdbnm vfrcbvfkmye/ lttcgjcj,yjcnm. Tckb dfit [jlfnfqcndj j, ecrjhtyyjv hfccvjnhtybb fgtkkzwbb

,eltn eljdktndjhtyj> gkfy PIHP ghbvtn htitybt gj dfitq fgtkkzwbb d ntxtybt 3 hf,jxb[ lytq. Tckb gkfye PIHP
gjnht,etncz ljgjkybntkmyjt dhtvz ,tp dfitq ghjcm,s> ds ,eltnt gbcmvtyyj edtljvktys j ghbxbyt pflth;rb.

Tckb dfit [jlfnfqcndj j, ecrjhtyyjv hfccvjnhtybb fgtkkzwbb ,eltn jnrkjytyj> gkfy PIHP ytvtlktyyj edtljvbn
dfc j njv> xnj htitybt gj fgtkkzwbb ,eltn ghbyznj d j,sxysq 45-lytdysq chjr.

5. Gjckt njuj> rfr dfif fgtkkzwbz ,eltn gjkextyf gkfyjv PIHP> d ntxtybt jlyjuj hf,jxtuj lyz cjnhelybrb gkfyf
edtljvzn dfc j gjkextybb fgtkkzwbb gbcmvjv bkb gj ntktajye. Gj dfitve ;tkfyb/ gkfy PIHP ghtljcnfdbn dfv
72 xfcf lkz ytjabwbfkmyjuj j,ce;ltybz dfitq fgtkkzwbb c gkfyjv PIHP> gthtl ntv rfr ds ghbvtnt htitybt
ghjljk;fnm ghjwtlehe gjlfxb fgtkkzwbb.

6. D [jlt ghjwtlehs j,;fkjdfybz ds b k/,jt kbwj> rjnjhjt jrfpsdftn dfv gjvjom> vj;tnt jpyfrjvbnmcz c

ljrevtynfvb j ktxtybb b lheubvb ljrevtynfvb> rjnjhst vjuen gjvjxm dfv d gjlujnjdrt fgtkkzwbb.

7. Dfie fgtkkzwb/ hfccvjnhzn k/lb> rjnjhst hfytt yt bvtkb jnyjitybz r ghbyznjve htityb/ b rjnjhst j,kflf/n

cjjndtncnde/otq gjlujnjdrjq.

8. Gjrf dfif fgtkkzwbz yf[jlbncz yf hfccvjnhtybb> ds vj;tnt j,hfnbnmcz c ghjcm,jq ghjljk;bnm ghtljcnfdktybt

eckeu> tckb%

• dfif fgtkkzwbz gjlfyf cdjtdhtvtyyj& • dfib gcb[bfnhbxtcrbt eckeub gj ghjuhfvvt Medicaid
• dfif fgtkkzwbz rfcftncz cjrhfotybz j,(tvf> ,skb pfrfpfys jhufybpfwbtq CMHA&

ghbjcnfyjdrb bkb ghtrhfotybz ghtljcnfdktybz • ntreobq gthbjl> ghtlecvjnhtyysq hfphtitybtv>

hfytt hfphtityys[ gcb[bfnhbxtcrb[ eckeu yt pfrjyxbkcz& b

gj ghjuhfvvt Medicaid& • ds gjghjcbkb j ghjljk;tybb ghtljcnfdktybz eckeu.

Tckb htitybt ,eltn dsytctyj yt d dfie gjkmpe> dfc vjuen gjghjcbnm jgkfnbnm eckeub> rjnjhst ds gjkexfkb dj

dhtvz hfccvjnhtybz fgtkkzwbb.

9. Tckb ds yt ghjcbkb j, ecrjhtyyjv hfccvjnhtybb> gkfy PIHP dsytctn htitybt gj dfitq fgtkkzwbb d ntxtybt
45 lytq cj lyz yfxfkf ghjwtlehs j,;fkjdfybz. D ytrjnjhs[ ckexfz[ hfccvjnhtybt vj;tn pfyznm ljgjkybntkmyjt

dhtvz> tckb ds j, 'njv gjghjcbnt bkb 'nj ,eltn d dfib[ bynthtcf[. Tckb gkfy PIHP ,thtn ljgjkybntkmyjt dhtvz
,tp dfitq ghjcm,s> dfc edtljvzn j ghbxbyf[ pflth;rb.

10. Ds gjkexbnt gbcmvtyyjt cjj,otybt j htitybb gkfyf PIHP.
11. Gjckt dsytctybz htitybz gj dfitq fgtkkzwbb gkfy PIHP b jhufybpfwbz CMHA ljk;ys [hfybnm dct pfgbcb>

rfcf/obtcz dfitq fgtkkzwbb> jnltkmyj jn dfib[ ljrevtynjd j ktxtybb d rjyabltywbfkmyjq gfgrt.

Xnj nfrjt flvbybcnhfnbdyjt bkb cghfdtlkbdjt ckeifybt*

Tckb ds jcnfytntcm ytljdjkmys htitybtv jnyjcbntkmyj dfitq fgtkkzwbb d gkfy PIHP> ds vj;tnt gjghjcbnm j
ljgjkybntkmyjv hfccvjnhtybb dfitq fgtkkzwbb d Eghfdktybb flvbybcnhfnbdys[ ckeifybq !Office of Administrative
Hearings@. Flvbybcnhfnbdyjt ckeifybt> yfpsdftvjt nfr;t cghfdtlkbdsv ckeifybtv> - 'nj bcr> yfghfdktyysq d
Eghfdktybt flvbybcnhfnbdys[ ckeifybq infnf !State Office of Administrative Hearings> OAH@. Eghfdktybt OAH – 'nj

ytpfdbcbvfz cnhernehf ghfdbntkmcndf infnf. Jyj yt zdkztncz xfcnm/ Ltgfhnfvtynf cjwbfkmyjuj j,tcgtxtybz b

plhfdjj[hfytybz !Department of Social and Health Services> DSHS@> Jnltktybz gcb[bxtcrjuj pljhjdmz !MHD@ bkb

rfrjuj-kb,j gkfyf PIHP. Htitybt eghfdktybz OAH jnyjcbntkmyj dfitq fgtkkzwbb ljk;yj ,snm dsgjkytyj

jnltktybtv MHD> gkfyjv PIHP b dfitq jhufybpfwbtq CMHA. Dj dhtvz ckeifybz ds bvttnt ghfdj yf ,tcgkfnyjt
ghtlcnfdbntkmcndj b gjvjom cj cnjhjys jv,elcvtyf. Dfib bynthtcs nfr;t vj;tn ghtlcnfdkznm /hbcn bkb rnj-

kb,j tot yf dfit ecvjnhtybt> ghb 'njv b[ eckeub ds ,eltnt jgkfxbdfnm cfvb. Ceotcndetn jghtltktyysq chjr> d

ntxtybt rjnjhjuj ds vj;tnt gjlfnm [jlfnfqcndj j, flvbybcnhfnbdyjv ckeifybb. Dfv yflj ghjrjycekmnbhjdfnmcz

e jv,elcvtyf bkb tot rjuj-kb,j> rnj pyftn j, 'nb[ chjrf[.

Ghbvtxfybt% d ytrjnjhs[ cbnefwbz[ exfcnybr ghjuhfvvs vj;tn gjlfnm [jlfnfqcndj j ghjdtltybb cghfdtlkbdjuj ckeifybz lj gjlfxb fgtkkzwbb d

gkfy PIHP. "nj hfphtiftncz> rjulf bvtkj vtcnj yfheitybt ghfdbk infnf. Yfghbvth> d ckexft tckb gkfy PIHP yt dslfk hfphtitybt yf eckeub
cdjtdhtvtyyj bkb yt hfccvjnhtk fgtkkzwb/ d ecnfyjdktyyst chjrb. Ds vj;tnt gjpdjybnm d eghfdktybt OAH bkb dfitve jv,elcvtye> tckb ds

cxbnftnt> xnj bvt/ncz jcyjdfybz ghjdtcnb cghfdtlkbdjt ckeifybt infnf gj dfitq ghtntypbb lj njuj> rfr jyf ,eltn hfccvjnhtyf gkfyjv PIHP.

Tckb ds [jnbnt j,hfnbnmcz d Eghfdktybt flvbybcnhfnbdys[ ckeifybq j gthtcvjnht dfitq ghtntypbb> ds vj;tnt yfghfdbnm [jlfnfqcndj gj flhtce%

Office of Administrative Hearings
P.O. Box 42489
Olympia, WA 98504
Yjvth lkz ,tcgkfnys[ pdjyrjd% 1-800-583-8271.

Eghfdktybt OAH hfcgjkfuftn ytcrjkmrbvb vtcnysvb jnltktybzvb. Dfit ltkj ,eltn gthtlfyj d jnltktybt>

rjnjhjt hfcgjkj;tyj ,kb;t dctuj jn dfituj ljvf. Tckb yf ckeifybb nht,etncz dfit kbxyjt ghbcencndbt> jyj

,eltn ghjdjlbnmcz d ,kb;fqitv r dfitve ljve jnltktybb.
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Service Providers by Region 
  
  
  
  
  
  

 Chelan-Douglas Regional Support Network 
 Serving Chelan and Douglas Counties 

636 North Valley Mall Parkway, Suite 200 
East Wenatchee, WA 98802-4875 
Web: http://www.cdrsn.org 

  Toll Free: 1-877-563-3678 
 Public Phone: 509-886-6318 
 Ombuds Services: 1-800-495-5178 
 24-Hour Crisis Line: 1-800-852-2923 

 Authorized Community Mental Health Agencies Phone 

 Catholic Family & Child Services 509-662-6761 
 23 S. Wenatchee Avenue, Suite #320, Wenatchee, WA  98801-2263 
 Alternative languages available: Spanish 

 Chelan-Douglas Behavioral Health Clinic 509-662-7195 
 701 N. Miller Street, Wenatchee, WA  98801-2086 
 Alternative languages available: Spanish 

 Children’s Home Society 509-663-0034 
 1014 Walla Walla Avenue, Wenatchee, WA  98801-1523 
 Alternative languages available: Spanish 
 

  
  
  
  

 Clark County Regional Support Network 
 Serving Clark County 

PO Box 5000 
Vancouver, WA 98666-5000 
Web: http://www.co.clark.wa.us/commserv/mental 

  Toll Free: 1-800-410-1910 
 Public Phone: 360-397-2130 
 Ombuds Services:(360) 694-6577x2233 
 24-Hour Crisis Line: 1-800-626-8137 

 
Authorized Community Mental Health Agencies Phone 

 Catholic Community Services (360) 567-2211 
 9300 NE Oak View Drive, Vancouver, WA 98662-6192 
 Alternative languages available: American Sign Language, French, Russian and Spanish 

 Children’s Center 360-699-2244 
 415 W. 11th Street, Vancouver, WA  98666-0484 
 Alternative languages available: Russian and Spanish 

 Children’s Home Society 360-695-1325 
 309 W. 12th Street, Vancouver, WA  98666-0605 

 Columbia River Mental Health Services 360-993-3000 
 6926 E. Fourth Plain Boulevard, Vancouver, WA  98661-7254 

Alternative languages available: American Sign Language, Cambodian, Chinese, French, German, Korean, Laotian, Russian, Spanish, 
Tagalog, Taiwanese, Thai and Vietnamese 

 Family Solutions 360-695-0115 
 1104 Main Street, Suite 500, Vancouver, WA  98660-2972 
 Alternative languages available: Spanish 

 Mental Health Northwest 360-906-8336 
 1601 E 4th Plain Blvd, Bldg. A-8, Vancouver, WA  98668-1845 

 Southwest Washington Medical Center 360-696-5300 
 3400 Main Street, Vancouver, WA  98668-1600 
 

    
    
    
  
  

 Grays Harbor County Regional Support Network 
 Serving Grays Harbor County 

2109 Sumner Avenue, Suite 203 
Aberdeen, WA 98520-3699 
Web: http://users.techline.com/ombuds/rsn.htm 

  Toll Free: 1-800-464-7277 
 Public Phone: 360-532-8665 
 Ombuds Services: 1-877-788-1782 
 24-Hour Crisis Line: 1-800-685-6556 

 Authorized Community Mental Health Agencies Phone 

 Behavioral Health Resources 360-482-5358 
 575 E. Main Street, Suite C, Elma, WA  98541-9551 
 Alternative languages available: Spanish 

 Crisis Clinic 360-532-4357 
 615 8th Street, Hoquim, WA  98550 

 Evergreen Counseling Center 360-532-8629 
 205 8th Street, Hoquiam, WA  98550-2507 
 Alternative languages available: Spanish 
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 Greater Columbia Behavioral Health Regional Support Network 
 Serving Asotin, Benton, Columbia, Franklin, Garfield, Kittitas, 

Klickitat, Skamania, Walla Walla, Whitman and Yakima Counties. 
101 N. Edison Street, Kennewick, WA 99336-1958  
Web: http://www.gcbh.org 

  Toll Free: 1-800-795-9296 
 Public Phone: 509-735-8681 
 Ombuds Services: 1-800-257-0660 
 24-Hour Crisis Lines: 

 Asotin: 888-475-5665 
Benton-Franklin: 800-548-8761 

Columbia: 800-734-9927  
Garfield: 888-475-5665 

Kittitas: 509-925-9861 
Klickitat: 509-733-5801/800-572-8122 

Skamania: 509-427-9488 
Walla Walla: 509-522-4278 

Whitman: 866-871-6385 
Yakima: 509-575-4200/800-572-8122 

Yakima Children: 509-576-0934 
or 800-671-5437 

 
Authorized Community Mental Health Agencies Phone 
 Benton/Franklin Counties Crisis Response Unit 509-783-0500 
 2635 W. Deschutes Avenue, Kennewick, WA  99336-3004 
 Alternative languages available: Spanish 

 Catholic Family and Child Services 509-965-7100 
 5301 Tieton Drive, Suite "C", Yakima, WA  98908-3478 
 Alternative languages available: Spanish 

 Central WA Comprehensive Mental Health - Yakima, Yakima County 509-575-4084 
 402 S. Fourth Avenue, Yakima, WA  98907-0959 
 Alternative languages available: Spanish 

 Central WA Comprehensive Mental Health – Ellensburg, Kittitas County 509-925-9861 
 220 W. 4th Avenue, Ellensburg, WA  98926 
 Central WA Comprehensive Mental Health – Sunnyside, Yakima County 509-837-2089 
 1319 Saul Road S., Sunnyside, WA  98944  
 Central WA Comprehensive Mental Health – Goldendale, Klickitat County 509-773-5801 
 112 W. Main Street, Goldendale, WA  98620  
 Central WA Comprehensive Mental Health - White Salmon, Klickitat County 509-493-3400 
 251 Rhine Village Drive, White Salmon, WA  98672  

Garfield County Human Services 509-843-3791 
 856 W. Main Street, Pomeroy, WA  99347 
 Inland Counseling Network - Walla Walla, Walla Walla County 509-525-0241 
 225 Woodland Ave, Walla Walla, WA  99362-3002 
 Inland Counseling Network – Dayton, Columbia County 509-382-2527 
  221 E. Washington Avenue, Dayton, WA  99328 
 Inland Counseling Network – Dayton, Columbia County 509-382-2525 
  213 W. Clay Street, Dayton, WA  99328 
 Lourdes Counseling Center 509-943-9104 
 1175 Carondelet Drive, Richland, WA  99352-3396 
 Alternative languages available: Fijian, Hindi, Meman, Punjabi, Spanish and Urdu 

 Lutheran Community Services Northwest 509-735-6446 
 3321 W. Kennewick Avenue, Suite 150, Kennewick, WA  99336-2959 
 Nueva Esperanza Community Counseling Center - La Clinica 509-545-6506 
 720 W. Court Street, Suite 8, Pasco, WA  99301-4178 
 Alternative languages available: Spanish and Toisan 

 Palouse River Counseling Center 509-334-1133 
 340 NE. Maple, Pullman,  WA  99163 
 Rogers Counseling Center 509-758-3341 
 900 7th Street, Clarkston, WA  99403-2058 
 Senior Solutions 509-527-0566 
 5 W. Alder, Suite#328, Walla Walla, WA  99362 
 Skamania County Counseling Center 509-427-9488 
 Skamania County Health Services Center 
 683 SW Roack Creek Drive, Stevenson, WA 98648 
 Sunderland Family Treatment Services 509-736-0704 
 8514 W. Gage Boulevard, Suite#301, Kennewick, WA  99336-8120 

 Walla Walla County Crisis Response Unit 509-522-4278 
310 W. Poplar, Walla Walla, WA  99362 

 Alternative languages available: Spanish 
 Yakima Valley Farmworkers Clinic Behavioral Health Services – Yakima, Yakima County 509-453-1344 
 918 E. Mead Avenue, Yakima, WA  98903-3720 
 Alternative languages available: Spanish 
 Yakima Valley Farm Workers Clinic Behavioral Health Services – Toppenish, Yakima County 509-865-5600 
  518 W 1st Avenue, Toppenish, WA  98948-1564 
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 King County Regional Support Network 
 Serving King County 

821 2nd Avenue, Suite 610 
Seattle, WA 98104-1598 
Web: http://www.metrokc.gov/dchs/mhd/mhp/guide.htm 

  Toll Free: 1-800-790-8049 
 Public Phone: 206-296-5213 
 Ombuds Services: 1-800-790-8049 
 24-Hour Crisis Line: 1-866-427-4747 

 
Authorized Community Mental Health Agencies Phone 

 Asian Counseling & Referral Services 206-695-7600 
720 8th Avenue S.  Suite 200, Seattle, WA  98104-3034 
Alternative languages available: Cambodian, Cantonese, French, H’mong, Ilocano, Japanese, Korean, Lao, Mandarin, Mien, Samoan, 
Tagalog, Thai, Taiwanese, Vietnamese and Visayan 

 Children’s Hospital & Regional Medical Center Front Desk: 206-987-2164 
 4800 Sand Point Way NE, Seattle, WA  98105-0371 Intake (New Patients Only): 206-987-2760 
 Alternative languages available: ASL 

 Community House Mental Health 206-322-2387 
 431 Boylston Avenue E., Seattle, WA  98102-4903 
 Alternative languages available: Spanish  

 Community Psychiatric Clinic 206-461-3614 
 4319 Stone Way N., Seattle, WA  98103-7490 
 Alternative languages available: Chinese, French, German, Japanese, Spanish and Tagalog 

 Consejo Counseling & Referral Services 206-461-4880 
 3808 S. Angeline Street, Seattle, WA  98118-1712 
 Alternative languages available: Spanish 

 Downtown Emergency Service Center 206-464-1570 
 507 - 3rd Avenue, Seattle, WA  98104- 
 Alternative languages available: Spanish 

 Evergreen Healthcare 206-923-6300/1-800-548-0558 
 2414 SW Andover Street D-120, Seattle, WA  98106 
 Harborview Mental Health Services 206-731-3411 
 325 9th Avenue, Seattle, WA  98104-2499 
 Alternative languages available: French, Ilocano, Spanish and Tagalog 

 Highline/West Seattle Mental Health Center 206-248-8226 
 2600 SW Holden Street, Seattle, WA  98126-3505 
 Alternative languages available: Interpreters for any language available o request 

 Sea-Mar Community Health Center 206-762-3730 
 8720 14th Avenue S., Seattle, WA  98108-4896 
 Alternative languages available: Spanish 

 Seattle Children’s Home 206-283-3300 
 2142 10th Avenue W., Seattle, WA  98119-2899 
 Alternative languages available: ASL, Greek, Spanish and Vietnamese 

 Seattle Counseling Service for Sexual Minorities 206-323-1768 
 112 Broadway Avenue E, Seattle, WA  98102 
 Seattle Mental Health 206-324-0206 
 1600 E. Olive St., Seattle, WA  98122-2799 
 Branches also available in North Seattle, Bellevue, Redmond, Renton, Kent, Auburn and Snoqualmie 
 Alternative languages available: American Sign Language, French, Gaelic, German, Hebrew, Hindi, Japanese, Mandarin, Russian, 
 Spanish, Tagalog and Taiwanese 

 Therapeutic Health Service, Rainier Beach 206-723-1980 
 5802 Rainier Avenue S., Seattle, WA  98118-2706 
 Alternative languages available: Amharic, Cambodian, French, Japanese, Luthyia & Swahili 

 Valley Cities Counseling & Consultation – Auburn, King County 253-939-4055 
 2704 "I" Street NE, Auburn, WA  98002-2498 
 Alternative languages available: Czech, French, German, Punjabi, Russian and Spanish 

 Valley Cities Counseling & Consultation – Federal Way, King County 253-835-9975 
  33301 1st Way South, Federal Way, WA  98003-6252 

 Valley Cities Counseling & Consultation – Kent, King County 253-876-3425 
  325 W Gowe Street, Kent, WA  98032-5892 
 YMCA Mental Health Services 206-382-5340 
 909 Fourth Avenue, Seattle, WA 98104 
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 North Central Washington Regional Support Network 
 Serving Adams, Grant and Okanogan Counties. 

131 Basin Street SW 
Ephrata, WA 98823-1855 

  Toll Free: 1-800-251-5350 
 Public Phone: 509-754-6577 
 Ombuds Services: 1-800-346-4529 
 24-Hour Crisis Lines: 
 Adams (collect): 509-488-5611 
 Grant (collect): 509/765-1717/1-877-467-4303 
 Okanogan: 1-866-826-6191 

 
Authorized Community Mental Health Agencies Phone 

 Community Counseling Services of Adams County 509-488-5611 
 165 N. 1st Avenue, Suite 120, Othello, WA  99344-1003 
 Alternative languages available: Spanish 

 Community Counseling Services of Adams County - Ritzville 509-659-4357 
  120 W. Main, Ritzville, WA  99169 

 Grant Mental Healthcare – Moses Lake, Grant County 509-765-9239 
 840 East Plum Street,  Moses Lake, WA  98837-0160 
 Alternative languages available: Spanish 

 Grant Mental Healthcare - Grand Coulee, Grant County 509-633-1471 
  322 Fortuyn Road, Grand Coulee, WA  99133 

  Grant Mental Healthcare – Quincy, Grant County 509-787-4466 
 203 South Central Avenue, Quincy, WA  98848 

 Okanogan Behavioral Health Care 509-826-6191 
 107 W. Apple Street, Omak, WA  98841-3208 
 Alternative languages available: Spanish 
 

  
  

 North Sound Mental Health Administration Regional Support Network 
 Serving Island, San Juan, Skagit, Snohomish and Whatcom Counties. 

117 N. 1st Street, Suite 8 
Mount Vernon, WA 98273-2858 
Web: http://www.nsrsn.org 

  Toll Free: 1-800-684-3555 
 Public Phone: 1-888-693-7200 
 Ombuds Services: 1-888-336-6164 
 24-Hour Crisis Line: 1-800-584-3578 

 
Authorized Community Mental Health Agencies Phone 

 Associated Provider Network (Regional Access System for Entire Region) 1-888-693-7200 

 Bridgeways 425- 513-8213 
 1220 75th Street SW, Everett, WA  98203 

 Catholic Community Services – Mount Vernon, Skagit County 360-416-7546 
 320 Pacific Place, Mount Vernon, WA  98273 

 Catholic Community Services – Bellingham, Whatcom County 360-676-2164 
  1133 Railroad Avenue, Bellingham, WA  98225 

 Compass Health – Everett, Snohomish County 1-800-457-9303  
 4526 Federal Avenue, Everett, WA  98203-8810  
 Alternative languages available: American Sign Language, Arabic, Bosnian, Cambodian, Cantonese, Farsi, French, 
 Japanese, Korean, Mandarin, Romanian, Russian, Spanish, Tagolog, and Ukrania 

 Compass Health - Camano Island, Island County 360- 678-5555 or 360- 312-4868 
  127 NE Camano Drive, Camano Island, WA  99133 
  Alternative Languages Available:  Spanish 

 Compass Health – Friday Harbor, San Juan County 360-378-2669 
  820 Guard Street, Friday Harbor, WA  99133 
  Alternative Languages Available:  Spanish 

 Compass Health – Mount Vernon, Skagit County 360-419-3500 
  1100 South 2nd Street, Mount Vernon, WA  99133 
  Alternative Languages Available:  Spanish  

 Lake Whatcom Residential and Treatment Center  360-676-6000 
 609 A North Shore Drive 
 Bellingham WA 98226-4414 

 Sea Mar Counseling and Social Services – Bellingham, Whatcom County 360-734-5458 
 4455 Cordata Pkwy, Bellingham, WA  98226-8037 
 Alternative languages available: French and Spanish 

 Sea Mar Counseling and Social Services – Everett, Snohomish County 425-347-5415 
 8625 Evergreen Way, Suite #255, Everett, WA  98208-2620  
 Alternative languages available: French and Spanish 

 Sea Mar Counseling and Social Services – Mount Vernon, Skagit County 360-428-8912 
 1400 N. LaVenture Road, Mount Vernon, WA  98273-2766 
 Alternative languages available: French and Spanish 

 Whatcom Counseling & Psychiatric Clinic 360-676-2220/1-888-311-0120 
 3645 E. McLeod Road, Bellingham, WA  98226-8799 
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 Northeast Washington Regional Support Network 
 Serving Ferry, Lincoln, Pend Oreille and Stevens Counties. 

260 N. Oak Street 
Colville, WA 99114-2948 

  Toll Free: 1-800-201-4252 
 Public Phone: 509-935-6801 
 Ombuds Services: 1-800-735-7857 
 24-Hour Crisis Line: 1-800-767-6081 

 
Authorized Community Mental Health Agencies Phone 

 Ferry County Community Services 509-775-3341 
 42 Klondike Road, Republic, WA  99166-9701  

 Pend Oreille County Counseling Services 509-447-5651 
 325 S.  Washington Street, Newport, WA  99156-9671 

 Stevens County Counseling Services 509-684-4597 
 165 E. Hawthorne Avenue, Colville, WA  99114-2629 

 Stevens County Counseling Services - Davenport, Lincoln County 509-725-3001 
 1211 Merriam Street. Davenport, WA  99122-0278 
 

  
  

 Peninsula Regional Support Network 
 Serving Clallam, Jefferson and Kitsap Counties. 

 
614 Division Street, MS 23 
Port Orchard, WA 98366-4676 

  Toll Free: 1-800-525-5637 
 Public Phone: 360-337-4886 
 Ombuds Services: 1-888-377-8174 
 24-Hour Crisis Lines:
 Kitsap County: (360) 479-3033/(800) 843-4793 
 East Jefferson County: (360) 385-0321/(800) 659-0321 
 East Clallam County: (360) 452-4500 
 West Jefferson and West Clallam County: (360) 374-5011 
 (Non-Business hours): (360) 374-6271 

 
Authorized Community Mental Health Agencies Phone 

 Jefferson Mental Health Services 360-385-0321 
 884 West Park Avenue, Port Townsend, WA  98368-0565 

 Kitsap Mental Health Services 360-405-4010 
 5455 Almira Drive, Bremerton, WA  98311-8331 
 Alternative languages available: Japanese, Spanish and Tagalog 

 Peninsula Community Mental Health Center 360-457-0431 
 118 East 8th Street, Port Angeles, WA  98362-6129 

 West End Outreach Services 360-374-5011 
 530 Bogachiel Way, Forks, WA  98331-9120 
 Alternative languages available: Spanish 
 

  
  

 Pierce County Regional Support Network 
 Serving Pierce County 

 
3580 Pacific Avenue 
Tacoma, WA 98418-7915 

  Toll Free: 1-800-531-0508 
 Public Phone: 253-798-7202 
 Ombuds Services: 1-800-531-0508 
 24-Hour Crisis Line: 1-800-576-7764 

 Web: http://www.co.pierce.wa.us/pc/services/health/mental/services.htm  
 

Authorized Community Mental Health Agencies Phone 

 Mobile Outreach Crisis Services 253-798-2709 

 Crisis Triage 253-798-4357 
 3580 Pacific Avenue, Tacoma, WA  98418-7915 

 Crisis Intervention Teams Tacoma/Peninsula Area: 253-396-5089 
   Lakewood/Southwest Pierce County Area: 253-584-8933 
   Puyallup/East Pierce County Area: 253-445-8125 or 1-888-445-8125 

 Asian Counseling Services 253-697-8650 
 4301 South Pine Street, Suite 405, Tacoma, WA  98409 
 Alternative languages available: Many Asian Languages spoken 

 Catholic Community Services 253-759-9544 
5410 N. 44th Street, Tacoma, WA  98407-3799  
Alternative languages available: American Sign Language, Cambodian, Chamorro, Dagaari, French, German, Korean, Nigerian, 
Norwegian, Romanian, Shona, Spanish, Swedish, and Tagalog 

 Comprehensive Mental Health (Tacoma/Peninsula Area) 
 514 S. 13th Street, Tacoma, WA  98402 (Adults/Older Adults) 253-396-5000 
 1201 S. Proctor Street, Suite 1, Tacoma, WA  98405-2095 (Children/Families) 253-396-5800 

Alternative languages available: American Sign Language, Cantonese, Farsi, German, Hindi, Italian, Mandarin, Palauan, Punjabi, 
Russian, Samoan, Spanish, Swahili, Tagalog, Ukrainian and Vietnamese 
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 Pierce County Regional Support Network (continued) 
 Serving Pierce County 

 
3580 Pacific Avenue 
Tacoma, WA 98418-7915 

  Toll Free: 1-800-531-0508 
 Public Phone: 253-798-7202 
 Ombuds Services: 1-800-531-0508 
 24-Hour Crisis Line: 1-800-576-7764 

 Web: http://www.co.pierce.wa.us/pc/services/health/mental/services.htm  
 Authorized Community Mental Health Agencies Phone 

 Good Samaritan Community Health Services (Puyallup/East Pierce County) 253-445-8120 
325 E. Pioneer, Puyallup, WA  98372-3265 
Alternative languages available: American Sign Language, Cambodian, French, German, Korean, Mandarin, Samoan, 
Spanish, Taiwanese, Thai, and Vietnamese 

 Greater Lakes Mental Healthcare (Lakewood/Southwest Pierce County) 253-581-7020 
 9330 59th Avenue SW, Lakewood, WA  98499-6600 
 Alternative languages available: American Sign Language, Arabic, German, Korean, Spanish, and Tagalog 

 Kwawachee Counseling Center of the Puyallup Tribal Health Authority 253-593-0247 
 2209 E. 32nd Street, Tacoma, WA  98404-4997 

 Sea Mar Counseling and Social Services 253-396-1634 
 1112 S. Cushman Avenue, Tacoma, WA  98405-3631 
 Alternative languages available: Spanish 
 

  
  

 Southwest Regional Support Network 
 Serving Cowlitz County. 

1952 9th Avenue 
Longview, WA 98632-4045 
Web: http://www.cowlitzcounty.org/humanservices/swrsn.htm 

  Toll Free: 1-800-803-8833 
 Public Phone: 1-800-803-8833 
 Ombuds Services: 360-501-6774 
 24-Hour Crisis Line: 1-800-803-8833 

 Authorized Community Mental Health Agencies Phone 

 Center for Behavioral Solutions 360-414-2280 
 600 Broadway, Longview, WA  98632-3256 
 Alternative languages available: Spanish 

 Lower Columbia Mental Health Center 360-423-0203 
 921 14th Avenue, Longview, WA  98632-2316 
 Alternative languages available: Filipino, German, Russian and Spanish  
 

  
  

 Spokane County Regional Support Network 
 Serving Spokane County. 

312 West 8th Avenue, 4th Floor 
Spokane, WA 99204-2506 
Web: http://www.spokanecounty.org/mentalhealth 

  Toll Free: 1-800-273-5864 
 Public Phone: 509-477-5722 
 Ombuds Services: 1-866-624-1740 
 24-Hour Crisis Line: 1-877-678-4428 

 Authorized Community Mental Health Agencies Phone 

 Catholic Family Services 509-358-4269 
 1023 W. Riverside Avenue, Spokane, WA  99210-1453 

 Children’s Home Society Washington 509-747-4174 
 2323 N. Discovery Place, Spokane Valley, WA 99216-1566 

 Family Service Spokane 509-838-4128 
 7 S. Howard Street, Suite 321, Spokane, WA  99201-3816 

 Grief Counseling Services 509-238-6182 
 1016 N. Superior Street, Spokane, WA  99202-2059 
 Alternative languages available: Spanish 

 Hope Partners/REM Associates 509-835-3599 
 1117 West First Avenue, Spokane, WA  99201 

 Lutheran Social Services NW 509-747-8224 
 7 S. Howard Street, Suite  #200, Spokane, WA  99201-3823 
 Alternative languages available: ASL, French and Spanish 

 Spokane Mental Health 509-838-4651 
 107 S. Division Street, Spokane, WA  99202-1586 
 Alternative languages available: American Sign Language, French, German, Latin, Spanish, Tagalog, and Vietnamese 

 Spokane County Supportive Living Program 509-477-4386 
 315 W. Mission Avenue, Suite #26, Spokane, WA  99201-2327 
 Alternative languages available: Spanish 

 The N.A.T.I.V.E. Project 509-325-5502 
 1803 W. Maxwell Avenue, Spokane, WA  99201-2831 
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 Thurston-Mason Regional Support Network 
 Serving Mason and Thurston Counties. 

 
412 Lilly Road NE 
Olympia, WA 98506-5132 

  Toll Free: 1-800-624-1234 
 Public Phone: 360-786-5585 
 Ombuds Services: 1-800-624-1234 x2982 
 24-Hour Crisis Line: 1-800-627-2211 

 
Authorized Community Mental Health Agencies Phone 

 Behavioral Health Resources 360-704-7170 
317 Fourth Avenue E, Olympia, WA  98501-1191 
Alternative languages available: ASL, Cantonese, French, German, Mandarin, Russian, Spanish and Vietnamese. 

 South Sound Mental Health Services 360-754-7576 
6340 Capitol Boulevard S, Olympia, WA  98507-0677 
Alternative languages available: ASL, Cantonese, French, German, Mandarin, Russian, Spanish and Vietnamese. 
 

  
  

 Timberlands Regional Support Network 
 Serving Lewis, Pacific and Wahkiakum Counties. 

PO Box 217 
Cathlamet, WA 98612-0217 

  Toll Free: 1-800-392-6298 
 Public Phone: 360-795-3118 
 Ombuds Services: 1-866-322-1015 

 24-Hour Crisis Lines: 
 Lewis County: 1-800-559-6696 

  Pacific County: 1-800-884-2298 
 Wahkiakum County: 1-800-635-5989 

 
Authorized Community Mental Health Agencies Phone 

 Cascade Mental Health Care 
 135 W. Main, Chehalis, WA  98532-0378 360-748-6696/1-800-559-6696 
 2428 Reynolds Avenues, Centralia, WA  98531 360-330-9044/1-800-559-6696 
 (Child & Adolescent Program) 

 Wahkiakum County Mental Health Services 360-795-8630/1-800-635-5989 
 42 Elochoman Valley Road, Cathlamet, WA  98612-9602 

 Willapa Counseling Center  
 1107 North Pacific Hwy, Long Beach, WA  98631 360-642-3787/1-800-884-2298 
 819 Alder, South Bend, WA  98586 360-895-9426/1-800-884-2298 
 

 


